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CxeMa o6paboTkm 3BOHKOB B O6nauHoun ATC

Bxoaawmm 3BOHOK O6paboTka 3BOHKa B O6nayHom ATC _
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KnmneHT HMUKorpa He Bce non KOHTponem MHTerpauma c CRM

ycn bILLUUT «3aHATO» MHbopMaLma o Kaxkaom ABTOMaTWYECKoe co3faHmne
3BOHKE ,D.OCTyI'IHa B JIMYHOM KOHTaAKTOB W1 COeN10K, BCrJ/iblBatoLlad
KaBbuHeTe Y MOBUMTBHOM KapTouyka C UMEeHEM KIIMeHTa U np.
NPUNoXXeH1n
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JononHUTeNnbHbIe BO3MOXHocTU O6bnauHou ATC

3anucb pa3roBopoB

Be3nMMUTHasA 3anuUcb Pa3roBopoB
C XpaHeHMneM oauH rog,

BO3MOYXHOCTb MPOC/yLLaTh Pa3roBopbl
MNPAMO U3 IMYHOIo KabmHeTa Unm
MOBUMIBHOIO MPUIOXKEHUS

MHTerpauma c CRM

[oTOoBble MHTErpauumn c AecaTkamm
caMbIx nonynapHbiX CRM:

- aBTOMaTUYeCKoe CO30aHMEe KOHTAKTOB
M cOenokK

- BCM/1blBaoLLAa KapToYka C MMEHEM
KITMEeHTa

- aBTOMATUYECKMW NepeBo Ha
OTBETCTBEHHOIO MeHeyKepa

+ BO3MOXXHOCTb MpPOC/yLlaTb 3BOHOK
npamo B CRM

(@M
240 Y-CLIENTS

CTaTUCTUKA

Moppo6Hasa cTaTUCTUKA 3BOHKOB B
rpapuyeckom Buge

BO3MOXXHOCTb OLLEHUTb Ka4eCTBO PaboThl
KaXXOoro COTpyOHMKa M CPaBHUTb
c aApyrmmMm

dddPeKTUBHbDLIE NMpPOOAIKMU

Ha6op ¢yHKUMM A9 NnoBbllLeHUdA
3pPeKTUBHOCTU Npoaax

- 3aKa3 0bpaTHOro 3BOHKaA 13 o4yepenm

- yBEOOMIEHME O MPONYLLEHHbIX 3BOHKaX
(mo email, B Telegram)

- BUOYKET 3aKa3a 0bpaTHOro 3BOHKa

C camTa

Cratuctuka
Bce 3BOHKKM
Mo gHam

3a npownylo Hepeno

28 pexkabps 2021 - 28 aHsapa 2022

Bcero 3BOHKOB
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WeTopus HacTpoiiku
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Tapudbl O6nauHoum ATC

CrtoumMocTb 3a 1 nonb3oBaTens B Mecsl - 85 000 cym

ABTOOTBETUUK KopoTkmne HoMepa gnq AOH - onpepeneHue
COTPYAHUKOB HOMepa 3BOHALLEero

CospaHue otaenos MNepexBaT Bbi30Ba B CBOeM oTaene YBeAOM/IEHMS O NPONYLLEHHbIX

foNlocoBoe MeHIo — IVR AyOounoKoHdpepeHuum 3BOHKaXx (e-mail/Telegram 60r7)

(koHPpepeHLu-cBA3Db) CodTtdoH onga 3BOHKOB

MepeagpecaLms 3BOHKOB MepekntouyeHUne 3BOHKa MeXxay C MepCcoHaNIbHOIro KoMnbloTepa
ycTpomcTtBamu - Call Flip Menoaus npv Ao3BOHE U

NcTopuna 3BOHKOB HepHble cnUCKun yoepXaHum

AdononHuTeNbHbIE NJIaTHbIE ONUUM

3anucb 3BOHKOB — oT 75 000 go 150 000 cym/mec. ABTO063BOH - 100 000 cyM/Mec.
Konn-ueHTp - 100 000 cym/Mec.

UHTerpaumnsa c CRM -100 000 cym/mec.

UHTerpaumsa c Microsoft Teams
3ddekTUBHbLIE Npogakm — 100 000 cym/mec. (1 pabouee MmecTO) - 75 000 cym/mec.

MoaknioyeHue BHewHmMx ATC - 100 000 cym/mec.

CTaTUCTMKa U aHanuTmka — 100 000 cymMm/mec.

* ABoHeHTCKadqa nnaTa 3a HoMmep oT 65 000 cyM ®  yauaiire nompoGHee
* CToMMOCTb 04HOro KaHana css3u 60 000 cym Sarkor 78122 00 22
*ToKynKa KpacmBoro HomMepa ot 420 000 cym.



CrtoMMoOCTb MHCcTanauum O6nauHou ATC

/

ABOHEHT HACTPAMBAET
CAMOCTOSATEJ/IbHO -

BECIMNJIATHO

Sarkor Telecom npepocTtasngaetr
TONbKO: JTIOrMH, NapoOJib U AOMEH OT yYEeTHOM
3anucum

Uin

TN

BCE HACTPAUBAET SARKOR TELECOM

- TexHM4YecKasa KOHCYNbTauunsa No Bo3MoXXHocTaM O6nayvyHom ATC m
peKkoMeHaaumMm No KOMYeCTBY aKKayHTOB, KaHanoB, BKTOYEHHbIX
M OONOJSIHUTENbHbIX MMAaTHbIX ycnyr v T.n. - 400 000 cym

- HacTtpoika ogHoM y4éTHom 3anmcm O6navyHom ATC 1 pacnpeneneHume
oTaenoB ansg cotpygHukos - 200 000 cym

- HacTtpowka SIP-annapaTa/codpTtdoHa (1 akkayHT) - 200 000 cymM

- [leMOHCTpaumMa UCTOPUN 1 3aNMUCU 3BOHKOB, CTaTUCTUKM
COTPYOHWUKOB (PEUTUHI COTPYAHUMKOB) - 300 000 cym

- HacTpomnka nHterpaumm CRM- 2 000 000 cym

- ObyuyeHMe OTBETCTBEHHOIO NINLA U COMNPOBOXKAEHMNE B TeHEHUE
rnepBoro Mecqaua nosfib3oBaHusa ycnyrom O6nayHom ATC - 800 000 cym

- Hactpounka IVR (oo 3 otgenos) -1000 000 cym

JononHuTenbHble Bble3abl onslauynBaeTcsa otaesibHo 1 Bblie3a - 100 000 cym

Y3HaiTe nogpo6Hee
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CTOMMOCTb MOHTaXHbIX pa6oT

« CtrouMocTb MoHTa)Xka UTP/FTP ka6ensa (kaTteropum 5e)
3 000 cym / 3a 1 meTp

BHYTPM NoMeLleHUda aboHeHTa (OTKPbITbIM CMOCO60M C MOMOLLbLIO CKO6)

- MOHTa) ceTeBoro Kopo6a, NIacTUKOBOro KaHana 5000 cym /3a1metp

« MOHTAX CETEBOM PO3ETKU RI-45 30 000 cym /3a1ea.

- 3aMeHa/ycTaHOoBKa KOHHeKTopa RJ45/RJ11 B noMelleHUn aboHeHTa . 20 000 cym / 3a1en.

- MoHTaX TenedoHHOro Kabena BHyTpu nomMmelleHuda (6e3 kopo6a) 20 000 cym /3a1en.

« CTouMocTb nNpoTsHkku UTP/FTP ka6ensa cebiwie 100 MeTpoB 3 000 cym / 3a 1 meTp
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UHTepdemc U NpUNIOKEeHUN

@ Kowtponupyitte

KOMTMYECTBO BXOOALLMX, ~.
MCXOOSALLMX M HEOTBEYEHHbIX
3BOHKOB B YOOOHOM NTMYHOM
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33 CTaTUCTUKOWM 3BOHKOB e
KaXXOoro coTpyaoHmKa

Ceopaka

ﬁ No6asnsite

COTPYAHWKOB, W OTOEbI,
MoKyrnamTe HOMepa, HacTpamBanTe
06paboTKy 3BOHKOB —

Lo

@ MpocnywwusanTe
M CKaumBauTe

3BOHOK MPAMO B
MCTOPUIU

CoBepLianTe

M NpUHUMaNUTe
3BOHKW C GUPMEHHOIo
codpTdoHa Ha

BaweM K

Mony4yanTe
CBOAOKY MO 3BOHKaM
OOHUNM KITMKOM
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UHTepdenc M NPpUNIoKEeHUNA

‘ NMepcoHanbHbI MeHepXXep @ reorpaduueckn pacnpeaeneHHoe, OTKa30yCTOMUYUBOE pelleHUe

@ TexHUYecKasa nogaepKKa ‘ HaCTPOﬁKa oGopy.n.OBava cuiaMum Hallux cneuunanmcrToB

B Call-ueHTpe B pe)xxume 24/7

@ Becnepe6oitHblil AOCTYN 3a CYET pe3epPBUPOBAHUS BCEX YHACTKOB CETU

% Cob6cTBeHHas MarmcTpasibHaa ceTb




	Страница 1
	Страница 2
	Страница 3
	Страница 4
	Страница 5
	Страница 6
	Страница 7
	Страница 8

